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1.20 Ready to Test Your Knowledge? 

 

2. Question Group 1 

Q2.1 Which of the following are precautions you can take to avoid 

identity theft? (Select two) 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

  Shred and throw away your Explanation of Benefits (EOB) 

without reviewing it 

  Share your personal health information with anyone who asks 

X Request an annual summary of benefits paid from the insurer 

X Review your credit history 

Feedback when correct: 

That's right!  To avoid identity theft, you should request an annual summary of benefits paid 

from the insurer and review your credit history. You should also review the Explanation of 

Benefits to monitor claims submitted in your name. Only share personal health information with 

trusted providers.  
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Feedback when incorrect: 

I'm sorry, that is incorrect. To avoid identity theft, you should request an annual summary of 

benefits paid from the insurer and review your credit history. You should also review the 

Explanation of Benefits to monitor claims submitted in your name. Only share personal health 

information with trusted providers.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.2 A pattern, practice or specific activity that indicates the possibility of 

identity theft is called: 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  HIPAA 

  Protected Health Information 

  Explanation of Benefits 

X Red Flag 

 

Feedback when correct: 

That's right!  A pattern, practice or specific activity that indicates the possibility of identity theft 

is called a red flag.  

Feedback when incorrect: 
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I'm sorry, that is incorrect. A pattern, practice or specific activity that indicates the possibility of 

identity theft is called a red flag.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.3 Red Flags fall into one of four categories for healthcare. Select the 

four types of red flags: 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

X Unusual use or activity to an account 

X Suspicious documents 

X Alerts from others 

X Suspicious identifying information 

  Suspicious behavior 

 

Feedback when correct: 

That's right!  The four red flags for medical identity theft are: unusual use or activity to an 

account, suspicious documents, alerts from others, and suspicious identifying information.   

Feedback when incorrect: 
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I'm sorry, that is incorrect. The four red flags for medical identity theft are: unusual use or 

activity to an account, suspicious documents, alerts from others, and suspicious identifying 

information.   

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.4 Which of the following do you do if you suspect identity theft? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

X Complete a Patient Safety Report 

  Confront the patient 

  Call 911 

  Refuse to provide care 

 

Feedback when correct: 

That's right!  If you suspect identity theft, you should complete a Patient Safety Report. If you 

suspect identity theft, you should never confront the patient. You should provide care to the 

patient, even if you suspect identity theft. Never turn a patient away!  

Feedback when incorrect: 
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I'm sorry, that is incorrect. If you suspect identity theft, you should complete a Patient Safety 

Report. If you suspect identity theft, you should never confront the patient. You should provide 

care to the patient, even if you suspect identity theft. Never turn a patient away!  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.5 Who issued a set of regulations requiring certain organizations to 

develop a written program to identify warning signs of identity theft? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Lehigh Valley Health Network 

X Federal Trade Commission (FTC) 

  World Privacy Organization 

  Office of Inspector General (OIG) 

 

Feedback when correct: 

That's right!  The Federal Trade Commission (FTC) requires certain organizations to create a 

written program to identify the warning signs of identity theft.  

Feedback when incorrect: 
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I'm sorry, that is incorrect. The Federal Trade Commission (FTC) requires certain organizations to 

create a written program to identify the warning signs of identity theft.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.6 Where do you go to complete a Patient Safety Report? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

X SSO Toolbar icon 

  My manager 

  LVHNIntranet  

  Compliance home page 

 

Feedback when correct: 

That's right!  The Patient Safety Report can be accessed through the SSO Toolbar icon by clicking 

on Event Reporting.  

Feedback when incorrect: 



 

Identity Theft Prevention Program – Student     August 2021 

I'm sorry, that is incorrect. The Patient Safety Report can be accessed through the SSO Toolbar 

icon by clicking on Event Reporting.   

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.7 A new patient comes to LVHN for health services.  A driver's license is 

presented as a form of ID.  The registration representative notices that the 

signature on the driver's license does not match the signature on the 

signed consent form.   

 

What should the registration representative do? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

X Ask for a second form of identification 

  Call Security 

  Ask the patient to leave 

  Confront the patient about the discrepancy  

 

Feedback when correct: 

That's right!  The registration representative should ask the patient for a second form of 

identification to verify the patient's identity.  

Feedback when incorrect: 
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I'm sorry, that is incorrect. The registration representative should ask the patient for a second 

form of identification to verify the patient's identity.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.8 A patient comes to the billing office because he has received a bill for 

services he claims he never received.  What should the billing 

representative do? (Select three) 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

X Notify the supervisor/manager 

X Contact Security 

X Complete a Patient Safety Report 

  Tell the patient to contact the FBI 

 

Feedback when correct: 

That's right! The billing representative should notify his/her supervisor/manager, contact 

Security, and complete a Patient Safety Report.  

Feedback when incorrect: 
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I'm sorry, that is incorrect. The billing representative should notify his/her supervisor/manager, 

contact Security, and complete a Patient Safety Report.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.9 Which of the following should you do when you suspect identity 

theft? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Send the patient away 

  Confront the patient 

  Call everyone and tell them about this patient 

X Provide care 

 

Feedback when correct: 

That's right!  Even when you suspect identity theft, you should provide care to the patient. You 

should never turn a patient away.  

Feedback when incorrect: 
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I'm sorry, that is incorrect. Even when you suspect identity theft, you should provide care to the 

patient. You should never turn a patient away.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

Q2.10 Which of the following are acceptable forms of ID? (Select four) 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

X School ID 

X Voter Registration Card 

  Household utility bill 

X Driver's License 

X Passport 

 

Feedback when correct: 

That's right!  Acceptable forms of identification include School ID, Voter Registration Card, 

Driver's License, and Passport.  

Feedback when incorrect: 



 

Identity Theft Prevention Program – Student     August 2021 

I'm sorry, that is incorrect. Acceptable forms of identification include School ID, Voter 

Registration Card, Driver's License, and Passport.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 
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